How to search for assets

After you click on Asset Review in the Navigation Panel, the "Asset Review" page will

appear.

Recent searches

Search with Ramon Segarra and group by used by

Search Assets

o Select from all users ~ Select from proxy users

Domenic Palazzolo Search with Domenic Palazzolo and group by used by
Search with Domenic Palazzolo and group by cost center
Group by :
Used by a Search with Helen Lau and group by cost center
v
Search with Domenic Palazzolo and group by cost center

The Asset Review page will show the "Search Assets" box. You can type the name of any
user and see the assets assigned for this user. You can choose how to group the output

of the search according to the following categories:

1 Bill category
2 Used by

3 Cost center
4 Owned by
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© Select from all users - Select from proxy users

Domenic Palazzolo

Bill category

Cost center
Owned by Choose group by

'

The default choice of "Used by" will display search results like this:



= Configuration ltems [Cost Management view]

? All > Class != Business Service > Class != Servi

Domenic Palazzolo
» @ = Name = Support status

» Used by: Domenic Palazzolo (5)

Actions on selected rows... ¥

The default choice of "Bill category" will display results like this:

= Configuration ltems [Cost Management view]

? All > Class != Business Service > Class = Servi

Domenic Palazzolo

’ @ = Name = Support status
» Bill category: Desktop (1

» Bill category: IP Phone (1

» Bill category: Lapto

» Bill category: Smartphone (1

Actions on selected rows... &



The default choice of "Cost center" will display results like this:

Configuration Items [Cost_management view

? All > Class |= Business Service > Class |= Sen

» @ = Name
» Cost center: o (424)
» Cost center: 125w (1)
» Cost center: 1255508 (9)
» Cost center: 13@wm (4)
» Cost center: 136mn (2)
» Cost center: 13(mmmm" (50)
» Cost center: 13 s (59)
» Cost center: 130N (3)

The default choice of "Owned By" will display results like this:

Configuration ltems [Cost_management view] m Goto Ow

? All > Class |= Business Service > Class != Service Offering > Support g

b 552 = Name = Support staty
» Owned by: S B 8 (1)

» Owned by: M s (1)

» Owned by: [l oo T (1)

» Owned by: o wommem (2)

» Owned by: (i caiiim (1)

» Owned by: (s s (5)

» Owned by: (s Cem— (2)




You can collapse a group of records by clicking on the arrow to the left:

= Configuration Items [Cost Management view] m Go to | Owned by v

v All>Class |= Business Service > Class != Service Offering > Support status in (Supported, Pending)> Cost center Account number in javascript:MyAssets('81802f4a2b536000f4c

Domenicgmgzzolo
@ Collapse list here )>port status = Bill category = Bill service = Cost center = Expense |10 = Asset reviewed = Used by

Domemc Palazzolo (5]

Domenic

| T

@ 18 Supported IP Phone Open 13 false Palazzolo
Domenic

@ 130w Supported Desktop Open 13— false et
Domenic

O 158 Supported Laptop Open 136w false Palazzolo

= Domenic

@  18umm Supported Laptop Open 1w = false Palazzolo
Employee Domenic

@ 18 Supported Smartphone Smartphone 13es false PaTzzolo

Service




