
Weill Cornell Medicine 
21st SAP Higher Education and Research User Group (HERUG)  

Tuesday, April 24, 2018 

6:00 pm – 8:00 pm Registration and Welcome Reception 

Belfer Research  

Building (BB) 

Sky Light Lounge  

413 E. 69th 
Street  

New York, NY 
10021 

Wednesday, April 25, 2018 

7:30 – 8:30 AM Continental Breakfast 

Belfer Research 

Building (BB) 

Sky Light Lounge  

2ND Floor 

8:45 - 9:45 AM 

Keynote: 

 
Mr. Stephen Cohen, Executive Vice Provost, Administration and Finance  
Dr. Curtis Cole, Chief Information Officer 

BB204 A-C  
BB302 A-D 
Live View 

10:00 – 10:45 AM 

Presentation:   
Developing a Quality User Experience 
 
Alexander Izaguirre, PhD, MBA, Executive Partner, Gartner 

BB302 A-B 

10:00 – 10:45 AM 

Presentation:  
Implementation of SuccessFactors Learning Management  
 
Presenter TBD, WCM ITS 

BB204 A-B 

10:45 - 11:00 AM Break 

11:00 – 12:00 PM 

Presentation:   
Data Governance Primer 
 
Alexander Izaguirre, PhD, MBA, Executive Partner, Gartner 

BB302 A-B 

11:00 – 12:00 PM 

Presentation 
Improve your grant application process and success rate through smart digitalization 
 
Bart Claeys, Account Manager, Flexso 
Zjef Mallaerts, research and innovation specialist, Flexso 

BB302 C 
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Silke Jakobi, Solution Director for Cloud Industry Solutions in Higher Education & 
Research Industry, SAP 

11:00 – 12:00 PM  

Presentation:  

Improved Invoice processing efficiency by automation  

Presenter TBD, WCM ITS – Finance 

BB204 A-B 

12:00 - 1:30 PM Lunch 

1:30 – 2:15 PM  

Presentation:  
Purdue University - Empowering Faculty & Staff with Digital Transformation 
 
Victoria Farnsworth, Executive Director, Enterprise Solutions, Purdue University 
Mark Palma, VP SAP Consulting Services - Financials and Logisitics, EPI-USE 

BB302 A 

1:30 – 2:15 PM 

Presentation:   
Enhancing the user experience with a common Student Profile app 
 
Umut Rodoplu, Director of Information Technology , TED University 
Fatih Yildirim, Software Engineer, TED University 

BB302 B 

1:30 – 2:15 PM 

Presentation:   
WCM SuccessFactors Journey (Recruitment and Onboarding) 
 
Amit Chakraborty, SAP HCM Solution Architect, WCM ITS – HCM 

BB204 B-C 

2:15 – 2:30 PM Break  

2:30 – 3:15 PM 

Presentation:  
How to incorporate different SAP products into an efficient solution 
 

Paul van de Kamp, Functional Support, Utrecht University 
Colin Blair, Business Architect Administrative, Utrecht University 

BB302 A-B 

2:30 – 3:15 PM 

Presentation:  
Round Table - Organizational Management and SuccessFactors 
 
Todd Orr, Associate Vice President, Administrative Systems, Duke University   

BB302 D 

2:30 – 3:15 PM 

Presentation:   
Embark your Peers to the Digital Transformation Journey with Design Thinking 
 
Didier MATHEI, Business Development Manager, SOA People 
Anne Girin,  CFO and SAP Department Head, University of Liège 

BB204 A-B 

2:30 – 3:15 PM 

Presentation:  
Availability Budget Control at WCM (Grants) 
 
Manjunath Matada, SAP Business Analyst I, WCM ITS – Finance 
Praveen Manuka, SAP Business Analyst III, WCM ITS – Finance 

BB204 C 

3:15 – 3:30 PM Break  

3:30 – 4:15 PM Presentation:   BB302 A-B 
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Panel - How to cope with EU GDPR and How can SAP help Universities comply with 
GDPR? 
 
Christoph Wall, Director Administrative IT, Freie Universitaet Berlin 
Gudrun Buchholz, Team Lead HR, Freie Universitaet Berlin 
and  
Farah Gonzalez, HER Global Product Development, SAP 

3:30 – 4:15 PM Presentation:  
PASSHE's development of SAP Personas screens improves usability for HR 
 

Jeffrey Wible, Director, SAP HR Systems, Pennsylvania State System of Higher 
Education 

BB302 C 

3:30 – 4:15 PM 

Presentation:  
An experience report - Creating an SAP UI5 Application for SLcM using Build and Web 
IDE  
 
Adam Low, Project Manager, SLcM Implementation, Charité – Universitätsmedizin 
Berlin 
Martin Peuker, CIO  
Michael Mallach, Head of Research and Teaching 

BB204 A-B 

3:30 – 4:15 PM Presentation:  
SAP user auto-Provision through Custom Programs 
 
Richard Turnquist, WCM ITS – Security  
Durgaprasad Sreedhara,  WCM ITS - Development  

BB204 C 

4:15 – 4:30 PM Break   

4:30 – 5:15 PM 

Presentation:  
SAP Student Activity Hub 
 
Brett Polak, Director, Workplace Technology Services 
Craig Kennedy, Product Manager Higher Education, SAP   

BB302 A-B 

4:30 – 5:15 PM 

Presentation: 
Financial management of research projects in custom SAP Fiori 
 
Sara Taeymans, ICT SAP Project Lead, UGent 
Mieke Putteman, Financial Project Advisor, UGent 

BB204 A-B 

4:30 – 5:15 PM 

Presentation:   
KU Leuven my results Fiori app for students 
 
Kristel Vanschoelant, Business Analyst, KU Leuven 
Dominique Seevens, Product Owner, KU Leuven 

BB204 C 

5:30 – 6:30 PM HERUG Group Picture  

 (BB) 
Sky Light Lounge  

2nd Floor 
  

**Schedule subject to change  
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Thursday, April 26, 2018 

7:30 – 8:30 AM Breakfast Buffet  

Belfer Research 

Building (BB) 

Sky Lounge 2ND Floor 

8:45 - 9:45 AM 

Keynote:   
Running SAP With Purpose 
 
Malcolm Woodfield, Global Vice President, Head of Industry Business Unit 
Education & Research 

BB302 A-D 
BB204 A-C 
Live View 

10:00 – 10:45 AM 

Presentation:   
The Purdue University Journey to S4 1610 
 
Mark Palma, VP SAP Consulting Services - Financials and Logistics, EPI-USE 
Victoria Farnsworth, Executive Director, Enterprise Solutions, Purdue 
University 
Keith Harmon, Senior Director, EPI-USE 

BB302 A-B 

10:00 – 10:45 AM 

Presentation:  
Degree Planning at the University of Kentucky using SAP Degree Audit 
 
Ezra Schroeder, Business Analyst, University of Kentucky 

BB302 C 

10:00 – 10:45 AM 

Presentation: 
Implementation of SuccessFactors Performance and Goals 
 
Presenter TBD, WCM ITS – Human Resources  

BB204 A-B 

10:00 – 10:45 AM 

Presentation:  
Sw3ll! Lean and agile at the KU Leuven: Best practices 
 
Jan Scheerlinck, Sw3ll! Architect, KU Leuven 
Barbara De Bruyn, Sw3ll! Architect, KU Leuven 
Yves Van Eeckhoudt, Product Owner, KU Leuven 

BB204 C 

10:45 - 11:00 AM Break  

11:00 – 11:45 AM 

Presentation:  
The private cloud in the SAP cloud strategy 
 
Marcel Rabe, Cloud Architect and Adviser, SAP Netherlands 

BB302 A-B 

11:00 – 11:45 AM 

Presentation:  
UX on the move - Non-conversational UI’s to be complemented with 
conversational UI 
 
Henny Claessens, Retired, SAP User Group Netherlands / formerly 
Maastricht University 

BB302 C 

11:00 – 11:45 AM 
Presentation 
Design Thinking: Don't start with the hammer, a BI case study 
 

BB204 A-B 
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Meghana Futnani, Assistant Director, WCM-ITS Business Intelligence 
Juliet Brocki, Training and Knowledge Manager, WCM - ITS Training + 
Communications 

12:00 - 1:30 PM Lunch   

1:30 – 2:15 PM 

Presentation: 
SBP (SAP Budget and Planning) 
 
Andrew Rosenau, Director of Budget & Institutional Resources,  WCM  
Praveen Manuka, SAP Business Analyst III, WCM ITS - Finance 
Joey Chow, Program Manager, WCM ITS - Business Intelligence 

BB302 A-B 

1:30 – 2:15 PM 

Presentation: 
Panel: 
 
Success Through Collaboration and Improving educational support: 
collaboration between business and IT at Vrije Universiteit Amsterdam 
 
Tonya Prince, Student Lifecycle Management Team Lead, University of 
Kentucky  
Al Ling, Director of Business Applications & ERP Support University of 
Mississippi 
 
and 
 
Bart Overbeek, Business Consultant, Vrije Universiteit Amsterdam 
Elroy Huijsman, Business Consultant, Vrije Universiteit Amsterdam 
Hendrik-Jan Bosma, Functional Application Manager SAP-SLcM, Vrije 
Universiteit Amsterdam 

BB302 C-D 

1:30 – 2:15 PM 

Presentation:   
University of Zurich: User-friendly Innovations with sap slcm in 5 chapters 
(UI5) 
 
Susanne Buerchler, SAP Project Manager, University of Zurich 

BB204 B-C 

2:15 – 2:30 PM  Break  

2:30 – 3:15 PM 

Presentation:   
Successes and Challenges of Test automation at WCM 
 
Dhanalakshmi Jayakumar, WCM ITS - Testing 
Rodilyn Maturan, WCM ITS - Testing 

BB302 C-D 

2:30 – 3:15 PM 

Presentation:   
A Story of Renewal: Moving to SAP HANA 
 

Adam Recktenwald, Executive Director of Enterprise Applications,  
University of Kentucky 

BB204 A-B  

3:15 – 3:30 PM Break  

3:30 – 4:15 PM Presentation:  BB302 A-C 



6 

Creating the Future of Baylor College of Medicine and the Roadmap for SAP 
Reimplementation 
 
Jennifer Tessin, Assistant Vice President,  Mosaic – SAP Reimplementation 
Joe Doty, Senior Vice President and Chief Operating Officer 

3:30 – 4:15 PM 

Presentation:  
Extending SAP ERP to manage research projects and research proposals using 
accelerated BPM (aBPM) 
 
Michael Wilmes, Head of Strategic SAP Initiatives, Technical University of 
Berlin 
Silke Jakobi, Solution Director for Cloud Industry Solutions in Higher 
Education & Research Industry, SAP 

BB204 A 

3:30 – 4:15 PM 

Presentation: 
WCM Fiori Journey and Roadmap 
 
Sumanth Thunga, SAP Business Development Architect, WCM ITS – 
Development  
Durgaprasad Sreedhara,  WCM ITS - Development 

BB204 B-C  

4:15 – 5:45 PM Travel to Evening Event   

6:00 – 10:00 PM 

Courtesy of Weill Cornell Medicine Offshore partner - Gemini Consulting 
Group 
Evening cruise organized by WCM and our partner Gemini Consulting on 
"The Harbor Lights" by Empire cruise a 180 foot yacht designed to 
accommodate corporate gatherings. It’s a fantastic way to get a great view of 
NY city from the water. 
 
Boarding Time: 6:00pm - No music at the dock 
Departure Time: 6:30pm - Open bar starts 
Return Time:  9:30pm - Bar close - Music lowered 
Clearance Time: 10:00pm 
Bar: Three Hour (3) Premium Shelf Open Bar 
Catering Menu: Italian 

 Harbor Lights 
Skyport Marina  

2430 FDR Drive, New 
York, NY 10010 

**Schedule subject to change   
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Friday, April 27, 2018 

7:30 – 8:30 AM Continental Breakfast 

Belfer Research 

Building (BB) 

Sky Lounge 2ND Floor 

8:45 - 9:45 AM 

 
 
HERUG Members Business Meeting – Open to All 
 
 

BB204 A-C 

10:00 – 10:45 AM 

Presentation:  
eForms at WCM (Payment Requisition, Travel and Expense) 
 
Jamal Malik,  SAP Business Analyst I, WCM ITS - Finance 
Radhika Sreedhara,  SAP Business Analyst I, WCM ITS - Finance 

BB204 A-B 

10:00 – 10:45 AM 

Presentation:  
Student Portal: strategy, project and implementation 
 
Robert Buzink, Head of Department: Information Management, Maastricht 
University  
Jelle Kouwenhoven, Functional Application Manager, Maastricht University 

BB204 C 

10:45 – 11:00 AM  Break   

11:00 – 11:45 AM 

Presentation: 
Provisioning and verifying certificates and diplomas through the KU Leuven 
student self-service and through SAP Blockchain services 
 
Ellen Lerouge, Product Owner, KU Leuven 
Lut Willems, Business Analyst, KU Leuven 
Rob Jonkers, Solution Manager SAP Higher Ed, SAP 

BB204 A-B 

 

11:00 – 11:45 AM 

Presentation:  
Using Data Services to bring information closer to people 
 
Nimish Patel, SAP Business Warehouse Developer II, WCM-ITS BI 
Rakesh Nagula, Senior SAP Solution Manager Admin, WCM-ITS Basis 

BB204 C 

12:00 PM 

 
Conclusion 

Thank you for joining us. 
See you at the next year! 

 
 

 

**Schedule subject to change 
 


